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The Virginia Volunteer Health System (VVHS) is a 
web-based information, alerting and credentialing 

system, used by local Medical Reserve Corps 
Coordinators and health districts, for the 

management of medical and support volunteers 
who desire to support public health emergencies 

and daily public health activities in Virginia.  
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VVHS First Time User Objectives 

• Accessing VVHS 

• Log on to VVHS 

• Change password 

• Change profile information  

• Generate alert history report 

• Understand / Describe Help 

• Sign Out of VVHS 
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Step 1: www.vamrc.org 
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 Step 2: Login to VVHS 
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Logon Screen 
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Step 3: Change Password 



Western Tidewater Medical Reserve Corps 

Welcome Screen 
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 Step 4: Change My Profile 



Western Tidewater Medical Reserve Corps 

 Step 4: Change My Profile 
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 Step 4: Change My Profile 



Western Tidewater Medical Reserve Corps 

 Step 4: Change My Profile 
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Step 5: Alert History 
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Receiving and Confirming Alerts  
• To confirm an alert: 

– Answer phone saying “Hello” and listen to automated 
greeting. 

– Press any key to continue. 
– IF prompted, enter your 4 digit alerting security code. 
– After entering alerting security code, listen to message. 
– After listening to entire message, press 1 to confirm or press 

2 to repeat. 
 

• NOTE: When receiving an alert, the following phone number 
will appear on your phone display: 
 

804-541-4620 
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Receiving and Confirming Alerts  

• You will be issued a VVHS Alerting wallet 
size card to keep their information. 

• The card contains the following 
information: User Name, Password, 
Alerting Security Code, MRC Unit, and 
Telephone #. 
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Step 6: Help 
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Step 7: Sign Out 
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Step 7: Sign Out 
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Return to VVHS Homepage 
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Who has access to my information? 

• Local health district staff (MRC Coordinator and 
Emergency Planner) and the State Volunteer 
Coordinator 

• Your information will only be provided to your 
local MRC unit or health district.   

• Your permission will be required if there is a need 
to provide your information to any other 
organizations.  


